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New Position Requests

Customer Service Division

Cashier – needed to decrease wait times. Can float between 

locations to fill in for absences

Senior Meter Specialist – needed to program and maintain 

next generation smart meters (Advanced Metering 

Infrastructure).
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New Position Requests (cont.)

Construction & Maintenance Division

CMOM Tech III – Preventive maintenance position to 

administer Fats, Oils and Grease (FOG) program to reduce 

backups and overflows

Fort Gordon Division

Engineering Inspector – needed to support vast amount of 

construction related to Cyber Center of Excellence
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New Position Requests (cont.)

Facilities Operations Division

Plant Mechanic I – Preventive maintenance position for 

pressure reducing valves and enhanced system SCADA

Plant Mechanic I – position to assist in enhanced mechanical 

and electrical preventive and predictive maintenance. Will 

reduce reliance on outside contractors
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Notes:

• Propose that annual rate increases occur on January 1 rather than 

April 1. This proposed residential rate would go in to effect on 

January 1, 2019.

• Commercial rate structure would remain unchanged. Commercial 

rates would increase 2.25% on January 1, 2019 to account for the 

rate change occurring earlier (same revenue generated).

• Capital Improvements Plan is predicated on annual 3% rate 

increases; does not require additional debt for the near future.
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Questions /  Comments
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